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Student Satisfaction Survey (SSS) on overall Institutional Performance 

Feedback for the academic year 2020-21 at the institute level (averaged from all braches) 

 

Sl. 

No. 

 

Feedback Question 
Percentage Feedback 

2020-21 

 
1 

Availability   and accessibility   of resources(adequacy of 

relevant books, online access to journals) in the college library 
             91.04 

2 The quality of food served in the college canteen 80.93 

 

3 
The adequacy of facilities for extracurricular activities such as 

sports, gym, cultural, yoga, nature club, etc., 
                 77.13 

 

4 
The adequacy and accessibility of internet connectivity and 

Wi-Fi facility 
                     70.20 

5 The availability and adequacy of drinking water facility 92.63 

6 The adequacy and maintenance of rest rooms 89.66 

7 The adequacy of auditorium and seminar halls 92.03 

8 The safety and security such as CCTV, Fire Extinguisher 92.69 

 

9 
How do you rate your college website with respect to the 

accessibility and availability of useful information 
89.31 

 

10 

How do you rate college management system with respect to 

the accessibility and availability of academic related 

information 

88.05 

 
11 

The Training Programme organized for placement and carrier 

guidance 
89.64 

 

Action Taken 

Academic 

year 

Attributes with less 

than 70% feedback 
Corrective actions taken 

2020-21 

The adequacy and 

accessibility of 

internet connectivity 

and Wi-Fi facility. 

(70.20%) 

Analysis/observation: The adequacy and accessibility of 

internet connectivity and Wi-Fi facility in the campus is 

70.20%. 

Action proposed / taken: The internet connectivity of 

500 Mbps (250 Mbps Primary and 250 Mbps Secondary) 

with 1:1 bandwidth is provided in the campus. The entire 

campus is connected with LAN and Wi-Fi connectivity. 

54 Wi-Fi access points are available at various locations in 

the campus. 
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