B.oN M. Sutitats of Tochnolipy

An Autonomous Institution under VITU

Grievance Redressal Cell
Meeting Circular
Date: 16" May 2022

Dear Sir,
The meeting of Grievance Redressal Cell is scheduled on 18" May, 2022 Wednesday at 11:30 a.m.

in Board Room. You are requested to attend the meeting and participate in the deliberations.

Agenda:
1. To provide Digital Payments facility in the canteen
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Dr. Bindu S

Member Convener, GRC

Copy to:

1. Sri. Narayan Rao R Maanay, Chairman, GRC
Prof. T. J. Ramamurthy, Member, GRC

Dr. S. Y. Kulkarni, Member, GRC

Prof. Eishwar N Maanay, Member, GRC

Dr. Krishnamurthy G N, Member,GRC
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B.oN M. Sstitule of Technology

An Autonomous Institution under VIU

Date of Meeting: 18™ May, 2022

Grievance Redressal Cell Meeting

Members Present

Time: 11.30 a.m.
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Date: 18/05/2022

Agenda 01: Non-availability of a Digital Payment Platform in the canteen.
Dr. Bindu S, Member Convener, informed the committee about the grievance received through

the suggestion box regarding non-availability of a digital platform for payment in the canteen.

Deliberations/Decision(s)/suggestions:

After deliberations, it was decided to provide a digital platform for payments in the canteen.

The meeting concluded with Dr. Bindu S thanking all the members for their participation.

Members Present

SL
No. Name Designation & Department | Role
1 Sri. Narayan Rao R. Maanay | Secretary, BNMEI Chairman
B Prof. T. J. Rama Murthy Director Member
3 Dr. S Y Kulkarni Additional Director Member
4 Prof. Eishwar N. Maanay Dean Member
5 Dr. Krishnamurthy G. .N Principal Member
6 Dr. Bindu S Prof, ECE Member - Convener
Originated by Approved by
Dr. Bindu S, Prof., ECE Sri. Narayan Rao R. Maanay, BNMIT
Convener, GRC Chairman, GRC

Distribution list: To all Members by Email, one hard copy to the GRC file.
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Dr. Bindu S Sri. Narayan Rao R. Maanay




An Autonomous Institution under VTU

GRC Action Report

Report on the actions taken on the suggestion given by students through the

suggestion/complaint box during the Academic Year 2021 - 22
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Suggestions/Reques
ts from Students

Action Taken

Proof

Provide a Digital
payment platform
facility in the
canteen.

A digital payment facility was provided
in the canteen
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Member Convener, GRC
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Chairman, GRC




