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Analysis of Student Satisfaction Survey - 2021-22 
Total Students Response 220  

 

1. How much of the syllabus was covered in the class? 

Question. 1 4 – 85 to 100% 3 – 70 to 84% 2 – 55 to 69% 1– 30 to 54% 0 –Below 30% 

Student Responses 133 51 22 13 0 

Average 0.6845 0.2318 0.1 0 0 

Percentage 60.45 23.18 1 0 0 

 

2. How well did the teachers prepare for the classes? 

Question. 2 4 –Thoroughly 3 – Satisfactorily 2 – Poorly 1 – Indifferently 0 – Won’t teach at all 

Student Responses 101 112 5 0 0 

Average 0.4590 0.5090 0.022 0 0 

Percentage 45.9 50.9 2.2 0 0 

 

3. How well were the teachers able to communicate? 

Question. 3 4 – Always effective 3 – Sometimes effective 2 – Just satisfactorily 1– Generally ineffective 0– Very poor communication 

Student Responses 101 102 50 1 0 

Average 0.4636 4.4636 0.068 0.0045 0 

Percentage 46.36 46.36 6.8 0.45 0 

0 

4. The teacher’s approach to teaching can best be described as 

Question. 4 4– Excellent 3 – Very good 2 – Good 1 – Fair 0– Poor 

Student Responses 74 105 34 6 1 

Average 0.3363 0.4772 0.1545 0.027 0.0045 

Percentage 33.63 47.72 15.45 2.7 0.4 

 

5. Fairness of the internal evaluation process by the teachers 

Question. 5 4 – Always fair 3 – Usually fair 2 – Sometimes unfair 1 – Usually unfair 0– Unfair 

Student Responses 116 91 11 2 0 

Average 0.5272 0.4136 0.05 0.009 0 

Percentage 52.72 41.36 5 0.9 0 

 

6. Was your performance in assignments discussed with you? 

Question. 6 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 95 89 30 5 1 

Average 0.431 0.4045 0.1363 0.0227 0.0045 

Percentage 43.1 40.45 13.63 2.27 0.4 
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7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students. 

Question. 7 4 – Regularly 3 – Often 2 – Sometimes 1 – Rarely 0– Never 

Student Responses 110 17 30 7 3 

Average 0.5 0.3181 0.1363 0.0318 0.0136 

Percentage 50 31.81 13.63 3.18 1.36 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social andemotional growth. 

Question. 8 4 – Significantly 3 – Very well 2 – Moderately 1 – Marginally 0– Not at all 

Student Responses 91 95 29 4 0 

Average 0.413 0.4318 0.1318 0.0181 0 

Percentage 41.3 43.18 13.18 1.81 0 

 

9. The institution provides multiple opportunities to learn and grow. 

Question. 9 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0– Strongly disagree 

Student Responses 89 110 0 2 0 

Average 0.4045 0.5 0 0.009 0 

Percentage 40.45 50 0 0.9 0 

 

10. Teachers inform you about your expected competencies, course outcomes and programme outcomes. 

Question. 10 4 – Every time 3 – Usually 2– Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 122 88 0 0 0 

Average 0.5545 0.4 0 0 0 

Percentage 55.45 40 0 0 0 

 

11. Your mentor does a necessary follow-up with an assigned task to you. 

Question. 11 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – I don’t have a mentor 

Student Responses 135 77 8 0 0 

Average 0.6136 0.35 0.036 0 0 

Percentage 61.36 35 3.6 0 0 

 

12. The teachers illustrate the concepts through examples and applications. 

Question. 12 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 92 110 13 0 0 

Average 0.418 0.5 0.059 0 0 

Percentage 41.8 50 5.9 0 0 

 

13. The teachers identify your strengths and encourage you with providing right level ofchallenges. 

Question. 13 4 – Fully 3 – Reasonably 2 – Partially 1 – Slightly 0– Unable to 

Student Responses 78 101 31 7 3 

Average 0.3545 0.4590 0.1409 0.0318 0.0136 

Percentage 35.45 45.9 14.09 3.18 1.36 

 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

Question. 14 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – Never 

Student Responses 69 99 30 16 0 

Average 0.3136 0.45 0.1363 0.072 0 

Percentage 31.36 45 13.63 7.2 0 



 

15. The institution makes effort to engage students in the monitoring, review and continuousquality improvement of the teaching learning process. 

Question. 15 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 83 111 22 3 0 

Average 0.3772 0.5045 0.1 0.0136 0 

Percentage 37.72 50.45 10 1.36 0 

 

16. The institute/ teachers use student centric methods, such as experiential learning, participativel earning and problem solving methodologies for enhancing learning 

Question. 16 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 79 106 0 8 0 

Average 0.359 0.527 0 0.03636 0 

Percentage 35.9 52.7 0 3.63 0 

 

17. Teachers encourage you to participate in extracurricular activities. 

Question. 17 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 95 93 26 4 0 

Average 0.4318 0.4227 0.1181 0.018 0 

Percentage 43.18 42.27 11.8 1.8 0 

 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employabilityskills to make you ready for the world of work. 

Question. 18 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 109 89 0 1 1 

Average 0.4954 0.4045 0 0.0045 0.0045 

Percentage 49.54 40.45 0 0.4 0.4 

 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. whileteaching. 

Question. 19 4 – Above 90% 3 – 70 – 89% 2 – 50 – 69% 1 – 30 – 49% 0 – Below 29% 

Student Responses 147 63 10 0 0 

Average 0.6681 0.2863 0.045 0 0 

Percentage 66.81 28.63 4.5 0 0 

 

20. The overall quality of teaching-learning process in your institute is very good. 

Question. 20 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 80 110 26 4 0 

Average 0.3636 0.5 0.1181 0.018 0 

Percentage 36.36 50 11.8 1.8 0 
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5. Fairness of the internal evaluation process by the teachers. 
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6. Was your performance in assignments discussed with you? 

220 responses 

Copy 

 
 

 
40.5% 

 
 
 

13.6% 

4 – Every time 

3 – Usually 

2 – Occasionally/Sometimes 

1 – Rarely 

0– Never 

 
 

 
43.2% 

 

 

7. The institute takes active interest in promoting internship, student 

exchange, field visit opportunities for students. 
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8. The teaching and mentoring process in your institution facilitates you in 

cognitive, social and emotional growth. 

220 responses 

Copy 

 
 

 
43.2% 

 
 
 
 

13.2% 

4 – Significantly 

3 – Very well 

2 – Moderately 

1 – Marginally 

0– Not at all 

 
 

 

41.4% 



 

9. The institution provides multiple opportunities to learn and grow. 
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10. Teachers inform you about your expected competencies, course 

outcomes and programme outcomes. 

220 responses 

Copy 

 
 

40% 
4 – Every time 

3 – Usually 

2– Occasionally/Sometimes 

1 – Rarely 

0– Never 

 
 
 
 

55.5% 

 

 

11. Your mentor does a necessary follow-up with an assigned task to you. 
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12. The teachers illustrate the concepts through examples and 

applications. 
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13. The teachers identify your strengths and encourage you with 

providing right level of challenges. 
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14. Teachers are able to identify your weaknesses and help you to 

overcome them. 
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15. The institution makes effort to engage students in the monitoring, review 

and continuous quality improvement of the teaching learning process. 
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16. The institute/ teachers use student centric methods, such as 

experiential learning, participative learning and problem solving 

methodologies for enhancing learning experiences. 
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17. Teachers encourage you to participate in extracurricular activities. 
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills 

and employability skills to make you ready for the world of work. 
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19. What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching. 
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20. The overall quality of teaching-learning process in your institute is very 

good. 
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21. Give three observation / suggestions to improve the overall teaching – learning 

experience in your institution. 
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- 

 
. 

 
None 

 
_ 

 

 

Nothing Na 

Try to teach without ppt No 

suggestions 

NA 

 
1) Avoid keeping same subject lecture continuously, as it kills the interest from the subject as well as 

students will try to skip such continous classes. 

2) Better graphics and colors arouse the interest and desire to learn among students. 

3) Do not simply give lecture or teach, ask students for their doubts and other questions. 

 
EXCELLENT 

 
More quizzes I had fun doing quizzes 

The lab in my current semester (3rd) my seat placement is in the back and I can't see what the teacher is 

teaching 

 
Live examples for the concepts can be given 

 
.. 

 
Teachers can conduct quizzes so we can keep a track of how much we know , not for marks alone. 

 
More interaction with students.. 

Teach beyond syllabus and enhance our skills. 

 

 
To guide me based on my weakness and help me gain knowledge. 



 

More hands-on learning must be included. 

Extracurricular activities other than sports must also be encouraged. 

 
Teachers should focus on the overall development of student not only on the marks . 

 
Dress code must not be misogynistic but rather decent yet not strict rules applying only for girls . 

 
Interactive talk for a certain topic and able to keep more activities to learn and grow subject wise. Give 

presentations on the subjects. Writing the application problems for the examination to solve. 

 
1) Retaining good teachers who can really convey/convince the students while teaching. 

2) Teachers being able to understand the level at which the students are and teaching them accordingly 

must increase. Few teachers do follow this but few need to adopt this. 

3) Trying to make the class interesting and getting the students to be involved in the topics by adopting 

better teaching skills. Teaching must not be one sided. 

 
Teach the subject with lot of examples and connect it with the outside environment. So the student can 

understand the topic with the real world problems 

 
1. Make the class more interactive 

2. Introduce more activities and hands on activities or challenges etc 

3. Keep the classes interesting by trying out new ways of teaching Include 

more extra curricular activities 

1) Use better graphics and visual media to engage students well. 

2) Try to reach every student and ask for their doubts. 

3) Make teaching a two way interaction. 

 
1. Using better visual aids to teach students rather than just having text. 

2. Make sure that the faculty is well equipped to handle the course before assigning it to them. 

3. Provide more hands-on experience to students 

4. Frame the syllabus according to the current industry needs. 

5. Equip the students with additional frameworks knowledge (such as Spring boot, React, Angular, 

etc..) based on their interest. 

 
Practical approach to teaching required. 

 
Provide study materials at different reading levels. Nill 

No improvement required 

 
1. To make the them give question bank for each subject 1 week before the internals and exams. 



 

2. To make us more easy to understand and make us easy to score the exams and internals. 

3. To help us to understand more things related to studies. 

 
Explaining the theory subjects interestingly. More 

time on practical sessions. 

 
Explaining the theory subjects interestingly. more 

friendly approach 

I am learning from 1st semester to this current semester ................. but when i was in 1st year all 

faculties were teaching very well ......... but after coming to 2nd year only 2 or 3 faculties were 

teaching very well but i don't like to mention them ,,,,and the college management should stop/reduce to 

apply the pressure on students because most of my freinds are studying in other VTU/autonomous 

colleges and those colleges have also the same rank as our BNMIT college but they will always be 

happy with their learnings but i think, But why can't I be like them?,it's not only happened to me ,it's also 

happens to everyone but they don't tell ............................................................................................ and few 

of them are need to increase the effective teaching ................ and don't judge the ability of students 

on their attendance because few of them have their own problems,,,,and apart IPL if they teach or give an 

hands on experience in programming languages extra extra then that will be helpful to everyone like who 

are interested to catch the concepts . don't teach for syllabus completion as we know, u need to 

complete the syllabus so if u teach as syllabus and if it 

would be practical like company's work then it will be helpfull to everyone..I apologize if anything is 

wrong in the above 

 
1.more use of ppt(while teaching). 2.internship 

based teaching, learning is great 

 
Practical sessions Interaction 

 
More exposure to industry is required 

 
1) Visual learning 

2) concepts which are important and critical should be focused first and more. 

3) restructure the syllabus according to the branch 

 
1) Teachers put full efforts for all the students. 

2) They always try to solve our doubts. 

3) They always stand for us. 

 
1. Practical seminars 

2. Real Industrial visits to make us through with real life situations. 

3. Concentrate more on Practical Knowledge rather than theoretical evaluation. 

 
More hands on experience 

 
1.Include more Skill development programs 2.Make 

students work on Real world problems 



 

3. Promote more Projects development 

 
More interactive/ interesting sessions required. More field visits. Practical knowledge necessary. 

 
1) I would kindly request to provide notes at the beginning of the course or as soon as the teacher 

completes each module. 

2) I would like the teachers to be friendly in nature while approached. 

3) I would kindly request to keep one internal a day and not two internals a day because these are 

technology related subjects and are really tough we need time to study both the subjects. 

 

 
More concentration can be given to improve the self confidence of students , other than this , i feel 

everything is going good with us . No other improvements needed. 

 
-Teach at a lower pace as the concepts are completely new to us. 

-More examples while teaching. Good 

It would be helpful if other than the syllabus some othe skills are thought. 

 
We need more hands on sessions in normal classes so that the concepts what they teach, will be easier to 

understand as we do practically. 

 
Teachers in lab have to be co operative when the students are dealing with new concepts in lab. 

 
Teaching is good but needs to improve in teaching is and co 

 
.... 

 
Some teachers are not very well versed in their subjects. Otherwise the learning experience is good. They 

clarify the doubts. 

 
Don't know 

 
Current experience is great. 

 
Hands-on teaching, Live examples with problems 

 
1)Giving organized notes that will be helpful or examination 

2)Giving more examples on complex topics 

3Giving assignments such as experimental learning 

 
Grading write up in labs. Though we are taught the programs prior in class, I think grading writeup in labs 

should be stopped or atleast an alternative must be put in place. Because it feels like you are constantly 

graded and thus you can't make any mistakes and there's not as 



 

much learning as there would be if students are allowed to make mistakes. I think labs should just be 

about learning without being scared of making mistakes or not getting the output. 

 
Every thing is good 

 
Provide more interactive workshops for more practical knowledge. No 

improvement needed 

1. 

 
Overall teaching is good 

 
To start teaching reallu instead of using ppts 

To choose a one language like java or c++ and first clear it's concepts and then start DSA with that only 

instead of rushing on everything and teaching dsa using c language that is old, unpopular and doesn't 

have much libraries and programing to be practical instead of theoretical and industry based. 

Also atleast 1 mental health counselor should be present for each branch as a lot of students are dealing 

with depression 

 
Teaching by giving an example 

Understand us 

More and more Good workshops must also be created for vtu batch students Give 

question bank 

Number of technical facilities can be increased. 

Fairness in recognizing every student's capability can be increased. Online 

/offline Quiz can be conducted module wise. 

Should give question bank and make it a less stressful as some subject doesn't have previous question paper 

. 

 
More examples should be given 

 
Pacing might be improved for some subjects 

Giving more preparation time 

 
Teachers(few) can be a little more friendly without being strict because that brings in hesitation a few 

times. Otherwise few teachers are super. Overall good learning experience. 

 
teaching speed can be decreased for some subjects. 



 

1) Use more real time examples so that the concepts can be understood more effectively. 

2) Promote students to participate in extra-curricular activities or sports to refresh mindset. 

3) Regular Quiz must be conducted in classroom so that each and every student can come prepared 

well for the concepts which thereby reduces the burden during the time of exams. 

 
Give Practical Application Based Assignments. 

Reduce the long duration of classes which causes loss of concentration. 

 
- Real life examples and demonstrations can be given for every topic for better understanding and 

enhancing knowledge of implementation 

- More practical things (teaching a practical subject practically and not just theoretically) 

- More [regular] workshops and hands-on sessions (maybe every month) 

- Better guidance for projects 

- Internship kind of work experience at college 

- Better approach to problem solving - give a problem statement and ask students to give solutions 

- Less pressure on report submissions Atc 

Kindly allow us to use our laptops in the class whenever programs are told to execute during class and in 

the lab 

 
I would suggest to improve the teaching of CO and OS subjects Teaching 

from ppt will b effective 

1) Use better graphics and visual media to engage students well. 

2) Try to reach every student and ask for their doubts. 

3) Make teaching a two way interaction. 

 
Give more examples and more visual studies Very 

good teaching . 

ATC subject for sem 5 Is difficult to understand in class 

 
They can slow down with the syllabus instead of rushing. It becomes hard for us to catch and understand the 

concepts if they're teaching that fast. 

Very good teaching To 

make interactive 

Class should be calm, not boring 

 
A 

 
Teaching techniques must be changed 
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Forms 

Teach something that should be useful for a person who wants to go to specific his /her 

interested field. 

1.To use board not projector all the time. 

2:To give enough time to copy down the concepts. 

Ntg 

Excellent teaching. 

Very god teaching 

More flexible coding platforms if implemented would be better. Codetantra is very strict and 

it's not very convenient. 

None 

 
58 more responses are hidden 
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Analysis of Student Satisfaction Survey – 2021-22 (Electronics & Communication Engineering) 
Total Students Response 231  

 
 

1. How much of the syllabus was covered in the class? 

Question. 1 4 – 85 to 100% 3 – 70 to 84% 2 – 55 to 69% 1– 30 to 54% 0 –Below 30% 

Student Responses 152 59 12 7 1 

Average 0.658 0.255 0.051 0.030 0.0043 

Percentage 65.80 25.54 5.19 3.03% 0.43% 

 
2. How well did the teachers prepare for the classes? 

Question. 2 4 –Thoroughly 3 – Satisfactorily 2 – Poorly 1 – Indifferently 0 – Won’t teach at all 

Student Responses 109 118 4 0 0 

Average 0471 0.510 0.017 0.00 0.00 

Percentage 47.18 51.08 1.73 0 0 

 
3. How well were the teachers able to communicate? 

Question. 3 4 – Always effective 3 – Sometimes effective 2 – Just satisfactorily 1– Generally ineffective 0– Very poor communication 

Student Responses 124 95 11 1 0 

Average 0.536 0.411 0.047 0.004 0.00 

Percentage 53.67 41.12 4.76 0.43 0 

 
4. The teacher’s approach to teaching can best be described as 

Question. 4 4– Excellent 3 – Very good 2 – Good 1 – Fair 0– Poor 
Student Responses 89 107 29 6 0 

Average 0.385 0.463 0.125 0.025 0.00 

Percentage 38.5 46.3 12.55 2.5 0 

 
5. Fairness of the internal evaluation process by the teachers 

Question. 5 4 – Always fair 3 – Usually fair 2 – Sometimes unfair 1 – Usually unfair 0– Unfair 

Student Responses 121 93 17 0 0 

Average 0.523 0.402 0.073 0.00 0.00 

Percentage 52.38 40.25 7.35 0 0 

 
6. Was your performance in assignments discussed with you? 

Question. 6 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 91 105 27 5 3 

Average 0.393 0.454 0.116 0.021 0.012 

Percentage 39.39 45.45 11.68 2.164 1.298 
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7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students. 

Question. 7 4 – Regularly 3 – Often 2 – Sometimes 1 – Rarely 0– Never 

Student Responses 109 70 40 9 3 

Average 0.471 0.303 0.173 0.038 0.012 

Percentage 447.18 30.30 17.31 3.89 1.29 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social andemotional growth. 

Question. 8 4 – Significantly 3 – Very well 2 – Moderately 1 – Marginally 0– Not at all 

Student Responses 83 105 34 7 2 

Average 0.359 0.454 0.147 0.030 0.008 

Percentage 35.93 45.45 14.71 3.03 0.86 

 

9. The institution provides multiple opportunities to learn and grow. 

Question. 9 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0– Strongly disagree 

Student Responses 88 109 30 4 0 

Average 0.380 0.4718 0.1298 0.0173 0.00 

Percentage 38.09 47.18 12.98 1.73 0 

 

10. Teachers inform you about your expected competencies, course outcomes and programme outcomes. 

Question. 10 4 – Every time 3 – Usually 2– Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 112 99 17 3 0 

Average 0.4848 0.4285 0.0735 0.0129 0.00 

Percentage 48.48 42.85 7.35 1.29 0 

 

11. Your mentor does a necessary follow-up with an assigned task to you. 

Question. 11 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – I don’t have a mentor 

Student Responses 114 94 19 4 0 

Average 0.4935 0.4069 0.0822 0.0173 0.00 

Percentage 49.35 40.69 8.22 1.73 0 

 
12. The teachers illustrate the concepts through examples and applications. 

Question. 12 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 102 105 22 2 0 

Average 0.4415 0.4545 0.095 0.02 0.00 

Percentage 44.15 45.45 9.52 2 0 

 
13. The teachers identify your strengths and encourage you with providing right level ofchallenges. 

Question. 13 4 – Fully 3 – Reasonably 2 – Partially 1 – Slightly 0– Unable to 

Student Responses 97 99 22 9 4 

Average 0.4199 0.4285 0.095 0.0389 0.0173 

Percentage 41.99 42.85 9.52 3.89 1.73 

 
14. Teachers are able to identify your weaknesses and help you to overcome them. 

Question. 14 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – Never 

Student Responses 82 108 27 9 5 

Average 0.3549 0.4675 0.1168 0.0389 0.021 

Percentage 35.49 46.75 11.68 3.89 2.164 



 

 
15. The institution makes effort to engage students in the monitoring, review and continuousquality improvement of the teaching learning process. 

Question. 15 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 94 108 24 4 1 

Average 0.4069 0.4675 0.1038 0.0173 0.0043 

Percentage 40.69 46.75 10.38 1.73 0.43% 

 
16. The institute/ teachers use student centric methods, such as experiential learning, participative earning and problem solving methodologies for enhancing learning 

Question. 16 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 101 104 19 6 1 

Average 0.7709 0.4502 0.0822 0.0259 0.0043 

Percentage 77.09 45.02 8.22 2.59 0.43% 

 
17. Teachers encourage you to participate in extracurricular activities. 

Question. 17 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 90 89 39 8 5 

Average 0.3896 0.3852 0.168 0.0346 0.0216 

Percentage 38.96 38.52 16.88 3.46 2.16 

 
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employabilityskills to make you ready for the world of work. 

Question. 18 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 103 102 15 8 3 

Average 0.4458 0.4415 0.0649 0.0346 0.0129 

Percentage 44.58 44.15 6.49 3.46 1.29 

 
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. whileteaching. 

Question. 19 4 – Above 90% 3 – 70 – 89% 2 – 50 – 69% 1 – 30 – 49% 0 – Below 29% 

Student Responses 84 104 33 7 3 

Average 0.3636 0.4502 0.1428 0.0303 0.0129 

Percentage 36.36 45.02 14.28 3.03 1.29 

 
20. The overall quality of teaching-learning process in your institute is very good. 

Question. 20 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 107 102 17 3 2 

Average 0.4632 0.4415 0.0735 0.0129 0.02 

Percentage 46.32 44.15 7.35 1.29 2 
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Analysis of Student Satisfaction Survey – 2021-22 
Total Students Response 84  

 
 

1. How much of the syllabus was covered in the class? 

Question. 1 4 – 85 to 100% 3 – 70 to 84% 2 – 55 to 69% 1– 30 to 54% 0 –Below 30% 

Student Responses 46 26 5 6 1 

Average 0.547 0.31 .06 0.071 0.11 

Percentage 54.7 31 6 7.1 1.2 

 
2. How well did the teachers prepare for the classes? 

Question. 2 4 –Thoroughly 3 – Satisfactorily 2 – Poorly 1 – Indifferently 0 – Won’t teach at all 

Student Responses 43 39 1 1 0 

Average 0.512 0.464 .012 0.012 0 

Percentage 51.2 46.4 1.2 1.2 0 

 
3. How well were the teachers able to communicate? 

Question. 3 4 – Always effective 3 – Sometimes effective 2 – Just satisfactorily 1– Generally ineffective 0– Very poor communication 

Student Responses 46 30 7 1 0 

Average 0.557 0.357 .083 0.012 0 

Percentage 54.8 35.7 8.3 1.2 0 

 
4. The teacher’s approach to teaching can best be described as 

Question. 4 4– Excellent 3 – Very good 2 – Good 1 – Fair 0– Poor 

Student Responses 26 42 15 1 0 

Average 0.31 .50 .179 0.12 0 

Percentage 31 50 17.9 1.2 0 

 
5. Fairness of the internal evaluation process by the teachers 

Question. 5 4 – Always fair 3 – Usually fair 2 – Sometimes unfair 1 – Usually unfair 0– Unfair 

Student Responses 45 28 9 1 1 

Average 0.536 0.333 0.107 0.012 0.012 

Percentage 53.6 33.3 10.7 1.2 1.2 

 
6. Was your performance in assignments discussed with you? 

Question. 6 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 52 21 7 4 0 

Average 0.619 0.25 0.083 0.048 0 

Percentage 61.9 25 8.3 4.8 0 
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7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students. 

Question. 7 4 – Regularly 3 – Often 2 – Sometimes 1 – Rarely 0– Never 

Student Responses 41 21 16 3 2 

Average 0.488 0.25 0.203 0.036 0.024 

Percentage 48.8 25 20.3 3.6 2.4 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social andemotional growth. 

Question. 8 4 – Significantly 3 – Very well 2 – Moderately 1 – Marginally 0– Not at all 

Student Responses 38 29 12 3 2 

Average 0.452 0.345 0.143 0.036 0.024 

Percentage 45.2 34.5 14.3 3.6 2.4 

 

9. The institution provides multiple opportunities to learn and grow. 

Question. 9 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0– Strongly disagree 

Student Responses 35 31 14 3 1 

Average 0.417 0.369 0.167 0.036 0.012 

Percentage 41.7 36.9 16.7 3.7 1.2 

 

10. Teachers inform you about your expected competencies, course outcomes and programme outcomes. 

Question. 10 4 – Every time 3 – Usually 2– Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 48 30 6 0 0 

Average 0.571 0.357 0.071 0 0 

Percentage 57.1 35.7 7.1 0 0 

 

11. Your mentor does a necessary follow-up with an assigned task to you. 

Question. 11 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – I don’t have a mentor 

Student Responses 54 22 6 2 0 

Average 0.643 0.262 0.071 0.024 0 

Percentage 64.3 26.2 7.1 2.4 0 

 
12. The teachers illustrate the concepts through examples and applications. 

Question. 12 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 42 30 11 1 0 

Average 0.50 0.357 0.131 0.012 0 

Percentage 50 35.7 13.1 1.2 0 

 
13. The teachers identify your strengths and encourage you with providing right level ofchallenges. 

Question. 13 4 – Fully 3 – Reasonably 2 – Partially 1 – Slightly 0– Unable to 

Student Responses 34 29 13 7 1 

Average 0.405 0.345 0.155 0.083 0.012 

Percentage 40.5 34.5 15.5 8.3 1.2 

 
 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

Question. 14 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – Never 

Student Responses 33 32 11 5 3 

Average 0.393 0.381 0.131 0.06 0.036 

Percentage 39.3 38.1 13.1 6 3.6 



 

15. The institution makes effort to engage students in the monitoring, review and continuousquality improvement of the teaching learning process. 

Question. 15 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 35 32 13 3 1 

Average 0.417 0.381 0.155 0.036 0.012 

Percentage 41.7 38.1 15.5 3.6 1.2 

 

 
 

16. The institute/ teachers use student centric methods, such as experiential learning, participativel earning and problem solving methodologies for enhancing learning 

Question. 16 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 32 39 11 2 0 

Average 0.381 0.464 0.131 0.024 0 

Percentage 38.1 45.6 13.1 2.4 0 

 
17. Teachers encourage you to participate in extracurricular activities. 

Question. 17 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 32 32 15 3 2 

Average 0.381 0.381 0.179 0.036 0.024 

Percentage 38.1 38.1 17.9 3.6 2.4 

 
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employabilityskills to make you ready for the world of work. 

Question. 18 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 35 36 10 2 1 

Average 0.417 0.429 0.119 0.024 0.012 

Percentage 41.7 42.9 11.9 2.4 1.2 

 
19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. whileteaching. 

Question. 19 4 – Above 90% 3 – 70 – 89% 2 – 50 – 69% 1 – 30 – 49% 0 – Below 29% 

Student Responses 33 33 14 1 3 

Average 0.393 0.393 0.167 0.12 0.036 

Percentage 39.3 39.3 16.7 1.2 3.6 

 
20. The overall quality of teaching-learning process in your institute is very good. 

Question. 20 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 34 38 10 2 0 

Average 0.405 0.452 0.119 0.024 0 

Percentage 40.5 45.2 11.9 2.4 0 



 

 

 
An Autonomous Institution under VTU 

Analysis of Student Satisfaction Survey - 2021-22 (MBA) 
Total Students Response 101  

 
1. How much of the syllabus was covered in the class? 

Question. 1 4 – 85 to 100% 3 – 70 to 84% 2 – 55 to 69% 1– 30 to 54% 0 –Below 30% 

Student Responses 79 19 -- -- 3 

Average 0.7820 0.1880 -- -- 0.0300 

Percentage 78.2 18.8 -- -- 3 

 
2. How well did the teachers prepare for the classes? 

Question. 2 4 –Thoroughly 3 – Satisfactorily 2 – Poorly 1 – Indifferently 0 – Won’t teach at all 

Student Responses 40 58 -- 3 -- 

Average 0.3960 0.5740 -- 0.0300 -- 

Percentage 39.6 57.4 -- 3 -- 

 
3. How well were the teachers able to communicate? 

Question. 3 4 – Always effective 3 – Sometimes effective 2 – Just satisfactorily 1– Generally ineffective 0– Very poor communication 

Student Responses 70 27 4 -- -- 

Average 0.6930 0.2670 0.0400 -- -- 

Percentage 69.3 26.7 4 -- -- 

 
4. The teacher’s approach to teaching can best be described as 

Question. 4 4– Excellent 3 – Very good 2 – Good 1 – Fair 0– Poor 

Student Responses 38 56 7 -- -- 

Average 0.3760 0.5540 0.0690 -- -- 

Percentage 37.6 55.4 6.9 -- -- 

 
5. Fairness of the internal evaluation process by the teachers 

Question. 5 4 – Always fair 3 – Usually fair 2 – Sometimes unfair 1 – Usually unfair 0– Unfair 

Student Responses 58 37 5 1 -- 

Average 0.5740 0.3660 0.0500 0.0100 -- 

Percentage 57.4 36.6 5 1 -- 

 
6. Was your performance in assignments discussed with you? 

Question. 6 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 42 48 10 1 -- 

Average 0.4160 0.4750 0.0990 0.0100 -- 

Percentage 41.6 47.5 9.9 1 -- 



 

7. The institute takes active interest in promoting internship, student exchange, field visit opportunities for students. 

Question. 7 4 – Regularly 3 – Often 2 – Sometimes 1 – Rarely 0– Never 

Student Responses 57 37 5 2 -- 

Average 0.5640 0.3660 0.0500 0.0200 -- 

Percentage 56.4 36.6 5 2 -- 

 

8. The teaching and mentoring process in your institution facilitates you in cognitive, social andemotional growth. 

Question. 8 4 – Significantly 3 – Very well 2 – Moderately 1 – Marginally 0– Not at all 

Student Responses 51 45 4 1 -- 

Average 0.5050 0.4460 0.0400 0.0100 -- 

Percentage 50.5 44.6 4 1 -- 

 

9. The institution provides multiple opportunities to learn and grow. 

Question. 9 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0– Strongly disagree 

Student Responses 53 45 3 -- -- 

Average 0.5250 0.4460 0.0300 -- -- 

Percentage 52.5 44.6 3 -- -- 

 
10. Teachers inform you about your expected competencies, course outcomes and programme outcomes. 

Question. 10 4 – Every time 3 – Usually 2– Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 54 44 1 1 1 

Average 0.5350 0.4360 0.0100 0.0100 0.0100 

Percentage 53.5 43.6 1 1 1 

 
11. Your mentor does a necessary follow-up with an assigned task to you. 

Question. 11 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – I don’t have a mentor 

Student Responses 69 26 4 1 1 

Average 0.6830 0.2570 0.0400 0.0100 0.0100 

Percentage 68.3 25.7 4 1 1 

 
12. The teachers illustrate the concepts through examples and applications. 

Question. 12 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0– Never 

Student Responses 66 31 3 1 -- 

Average 0.6530 0.3070 0.0300 0.0100 -- 

Percentage 65.3 30.7 3 1 -- 

 
13. The teachers identify your strengths and encourage you with providing right level ofchallenges. 

Question. 13 4 – Fully 3 – Reasonably 2 – Partially 1 – Slightly 0– Unable to 

Student Responses 45 41 12 2 1 

Average 0.4460 0.4060 0.0119 0.0200 0.0100 

Percentage 44.6 40.6 11.9 2 1 

 
14. Teachers are able to identify your weaknesses and help you to overcome them. 

Question. 14 4 – Every time 3 – Usually 2 – Occasionally/Sometimes 1 – Rarely 0 – Never 

Student Responses 37 46 9 8 1 

Average 0.3660 0.4550 0.0890 0.0790 0.0100 

Percentage 36.6 45.5 8.9 7.9 1 



 

15. The institution makes effort to engage students in the monitoring, review and continuousquality improvement of the teaching learning process. 

Question. 15 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 50 44 7 -- -- 

Average 0.4950 0.4360 0.0690 -- -- 

Percentage 49.5 43.6 6.9 -- -- 

 
16. The institute/ teachers use student centric methods, such as experiential learning, participativel earning and problem solving methodologies for enhancing learning 

Question. 16 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 54 44 1 1 1 

Average 0.5350 0.4360 0.0100 0.0100 0.0100 

Percentage 53.5 43.6 1 1 1 

 
17. Teachers encourage you to participate in extracurricular activities. 

Question. 17 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 40 52 7 1 1 

Average 0.3960 0.5150 0.0690 0.0100 0.0100 

Percentage 39.6 51.5 6.9 1 1 

 
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employabilityskills to make you ready for the world of work. 

Question. 18 4 – To a great extent 3 – Moderate 2 – Some what 1 – Very little 0 – Not at all 

Student Responses 58 42 -- -- 1 

Average 0.5740 0.4160 -- -- 0.0100 

Percentage 57.4 41.6 -- -- 1 

 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. whileteaching. 

Question. 19 4 – Above 90% 3 – 70 – 89% 2 – 50 – 69% 1 – 30 – 49% 0 – Below 29% 

Student Responses 61 36 3 -- 1 

Average 0.6040 0.3560 0.0300 -- 0.0100 

Percentage 60.4 35.6 3 -- 1 

 
20. The overall quality of teaching-learning process in your institute is very good. 

Question. 20 4 – Strongly agree 3 – Agree 2 – Neutral 1 – Disagree 0 – Strongly disagree 

Student Responses 52 45 3 -- 1 

Average 0.5150 0.4460 0.0300 -- 0.0100 

Percentage 51.5 44.6 3 -- 1 



 

Student Satisfaction Survey (2021-22)  
 
 
 

 



 

 
 



 

 
 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 

 

 



 

 
 

 



 

 
 

 
 



 

 
 



 

 
 



 

 
 

 



 

 
 



 

 
 

 



 

 
 

 



 

 
 

 



 

 
 
 

Link to the Student Satisfaction Survey (MBA) – 
https://docs.google.com/forms/d/1gdHXQYuBvgV7kBUOl-n4VYIEZ5WEGG0Oci5QI8tUyOg/edit 

https://docs.google.com/forms/d/1gdHXQYuBvgV7kBUOl-n4VYIEZ5WEGG0Oci5QI8tUyOg/edit


https://docs.google.com/forms/d/1W1uMrUFrJJfD4HXapbRFH85Eu8mJQ01c4oVF1Y2V7V4/viewanalytics 1/13  
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3. How well were the teachers able to communicate? 
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5. Fairness of the internal evaluation process by the teachers. 
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6. Was your performance in assignments discussed with you? 
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7. The institute takes active interest in promoting internship, student 
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cognitive, social and emotional growth. 
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11. Your mentor does a necessary follow-up with an assigned task to you. 
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13. The teachers identify your strengths and encourage you with 
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17. Teachers encourage you to participate in extracurricular activities. 

100 responses 

Copy 

 
 

 

 
36% 

 
 

18% 

 

 
6% 

4 – Strongly agree 

3 – Agree 

2 – Neutral 

1 – Disagree 

0 – Strongly disagree 

 
 

 

37% 
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills 

and employability skills to make you ready for the world of work. 

99 responses 

Copy 

 
 

 

 
41.4% 

 
 
 

16.2% 

4 – To a great extent 

3 – Moderate 

2 – Some what 

1 – Very little 

0 – Not at all 

 
 

 

37.4% 

 
 

19. What percentage of teachers use ICT tools such as LCD projector, 

Multimedia, etc. while teaching. 

100 responses 

 

Copy 

 

 
26% 

9% 

 
9% 

4 – Above 90% 

3 – 70 – 89% 

2 – 50 – 69% 

1 – 30 – 49% 

0 – Below 29% 

 
18% 

38% 

 
 

 

20. The overall quality of teaching-learning process in your institute is very 

good. 

100 responses 

Copy 

 
 

 

 
49% 

 
 
 

17% 

4 –Strongly agree 

3 – Agree 

2 – Neutral 

1 – Disagree 

0 – Strongly disagree 

 
 
 

33% 
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21. Give three observation / suggestions to improve the overall teaching – learning 

experience in your institution. 

67 responses 

 

 
- 

 
. 

 
Nothing 

 

---- 

 
Make it more interactive and add co curricular activities 

 
Feedback and suggestion system and necessary procedures to implement the suggestions Flexible 

attendance, good academic, flexible time table , 

More dynamic time table,more hours for self study,given time to complete syllabus with steady speed don't 

rush it 

 
All perfect 

 
More practical knowledge, Lesser college working hours for self improvement Nth 

Making the sessions recorded so that the person misses the class should be able to see that later 

 
None 

 
. 

 
Teachers need to get more student friendly, More motivation needed 

 
Keep class more interactive so that everyone engages and understands the concepts ,explains with the 

application ,concentrate and inform about important topics 

 
Real world application opportunities 

Easy way to understanding the students with thire experience. More 

application focussed, more workshops , more practicals Na 
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Implement more of technical teaching rather than just theoretical teaching, provide more hands-on 

workshop experiences in order to have a jovial yet efficient process of teaching 

 
group discussions No 

All the teachers are teaching weill. Can 

make it more practical based All the 

teachers are teaching well N/A 

Give more importance to soft skills more, conduct more workshops, use technology more to teach 

 
To check how much knowledge the student has on the topic before complicating the subject be a bit 

more laid back. help us do more activities that will help us in placements. 

Need proper teaching staff.... Few are very very good, i strongly agree in that,but few aren't..... 

 
No comments simply waste Nill 

Interaction, understanding,lessen the working hours. 

 
Use projector and ppt for better visualisation of diagrams and flow chart and for faster course completion 

 
Identifying and motivating and encouraging 

 
1. Need more practical based learning 2.Need to encourage student's perspective of problem solving 

3.Need to include topics in syllabus that are of more importance in today's world 

 
1) Less class hours but more efficient classes should be provided. 2) Opportunity, time and support 

should be provided towards the students personal goals.3) More experienced teachers are needed 

 
1. Make the class more interesting 2. Provide time to focus on ourselves 3. Need more friendly environment 

 
Provide more hands on activities for better learning 
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Forms 

More use of tools and applications while teaching, more focus on soft skills and workshops 

Real world applications concept as a skill development 

To improve the way they explain the concepts of the subjects. 

.. 

Need more knowledgeable teachers 

give real world examples of the concepts taught. 

It is very good 

Focus more on actual learning and let students be part of all types of tecnical and social 

events rather than just obsessing over attendance and marks. 

Having a small conversation with students when they're performance or attendance is very. 

This would help a lot of students and myself specifically. 
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